WHATSAPP LIVE CHAT - FREE

Please enter your Email Address and Password to login

Sign In User Portal
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@

The system would take you to "Verify Mobile No" page,
enter your mobile no and click on "Send OTP".

Please verify your mobile number!

If you do not receive any OTP code within 2 minutes,
please click "Retry”
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Enter the OTP code received on your mobile and you'll be
able to login to your account.
(If you do not receive any OTP code after at least 2
Retries, please contact support or reply to this email)

Please verify your mobile number!
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Once the Sign Up on Browser is complete and the user is
logged in their account, the user can navigate to
Developers and then select Whatsapp Live Chat.
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On the next page the user have to add at least
1 Department and 1 Agent.
Click on the Manage Departments.

(L) B Messages Q, Address Book & preferences ~ R silling B Reports </> Developer a B

Welcome Ushna Hareem - $0.14 [ Add Credit |

tment and then add ot
ings to choose col
ptand paste into your

Customer Feedback

search:

Actions

tessage Time Mobile Number Ratings Departments status

No dota avallable in toble

Q. Address Book ;j Preferences -~ @ siling ~

board - Developer - Live Chat with WhatsApp

Step I- Please create at least | Department and then add at least 1 Agent.
* Step 2- Please click on "Theme Settings' to choose color scheme and add contact details.
Step 3- Copy generated script and paste into your website header section.

ive Chat with WhatsApp

(v 10 * entries

First Name Last Name Last Message Time
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Add Department will take you on the page
Whatsapp live chat Departments, where you can
Create Department by clicking on the button as show below:

WhatsApp live chat Departments

ssssss

ssssss

Add New Department

Department Name

::::::

"Your Department Name]

Active

A pop up will show up, you can add your
Department Name in the Text box.

Example
Department Name: Sales
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If you want to add more Departments, you can do the same
and if you are done, click on live Chat with Whatsapp
from the breadcrumbs navigation.

This will take you back to previous page.

% Address BX

live Chat With WhatsApp

| live chat Departmeny
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Now its time to Add Agent, by clicking on the button, a pop-up
will show up. Fill in your correct information.

You can write your custom Greeting Message.
Select your start and end time, also you can
choose your agent avatar as well.

Dont forget to click Save.
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You can edit the agent’s information by clicking on |9

if you want to, otherwise click on Theme Settings
to edit your theme layout.

'O

Welcome Ushna Hareem - S04 [ Add Crecit |

o

th WhatsApp Script Code
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Here, add your Company Name, or
edit your Theme Layout background and font colors.

Chat with us? gy | Hifms
. at can |

Hide Email

Choose your Avatar Design that will be displayed on the
Live Chat button of your website or fill out other information.
Click Submit to save your setting and using the breadcrumbs
navigation, go back to Live Chat with Whatsapp.
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To activate your Live Chat functionality
complete these 4 points:

To Accept the chat on WhatsApp, reply 111 or 000 to reject the chat.

At any time, one operator can accept only one chat and if the operator is not available then
an email is being sent to all operators within the same department.

The operator cannot accept any new chat unless the current chat is ended by the operator
or visitor or it is timed out after 15 minutes of inactivity.

To avoid any duplication, we are blocking duplicate messages sent within 1 hour so Do NOT
reply to the same message again within 1 hour, it gets block automatically.

| e
B 111
- ] ) / A P X
Hi Jack, you are successfully connected |
~ to live chat now Monday, 21 June 2021
 07:21PM

B %
T ()

You will recieve this message on your Whatsapp Number

o you have provided earlier.
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Copy the complete code <script src="...>which you can see at the
end of your page, and paste it in text box
of your website header editor.
Your Whatsapp Live Chat will be available for you.

ssssss

sssssssssssss

Theme Setting

* To accept the chat on WhatsApi
* At any time, one operator can acc
* The operator cannot accept any ne
s To avoid any duplication, we are bloc

<script sre="https;//itcompany.czureed
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